CCl Systems, Inc. Statement of Work

~51~ A

This Statement of Work (SOW) for ~51~ is entered into between CCI Systems, Inc.
(CCl) and ~51~ hereafter referred to as “Customer”, and is entered into as of the date of
signature as written under the SOW Effective Date.

This SOW defines that CCI shall provide on behalf of Customer. The terms of the work
to be provided are limited to the scope of this SOW, and shall not be applicable to past
or future SOWSs. To the extent there is a conflict between the terms of this SOW and the
work requested by Customer, the terms of the SOW shall control, unless changes are

agreed upon by both parties. \ A
This SOW consists of the following sections:

Project Scope, Responsibilities, and Pricing

SOW Process and Terms & Conditions\

S

Appendix A. Milestone Completion Certificate}

£

Appendix B. SOW Change Request

Agreement

Each party, as ev ced by thesignature below or electronic signature, as applicable,
of its authorized rep ive, acknowledges that it has read and agrees to this SOW
in its entirety.

| J

CCI Systems, Inc.
Signature:

~51
Ighature:
ame: Name:
Ti Title:
ate: Date:
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1.0 Project Scope

The scope defines the services and deliverables that CCI shall provide ustomer
under the terms of the SOW.

Project Name: ~35~

1.1 Services
A full description of the services provided can be found.in the
Responsibilities”. Services include:

Insert PS Services here

1.2 Document Deliverables
CCI will provide Customer with the following deliverables:
Insert DD here

1.3 Location
Services will be provided at the following Gust r site(s):
Insert Customer sites here

1.4 Project Schedule
Services will commence

accepted a valid Pur Ord
sixty (60) busine s
Services as described ‘it

8:00am andg5:00p
Customer i itin

been duly executed and CCI has

mer. CCI shall have a lead time of up to

the Services. Unless otherwise agreed,

will be provided by CCI between the hours of
s days (Monday through Friday). CCI will notify

1.5 Project

ard business hours. Each party will designate a backup contact
Project Manager is unavailable.

=Bil= CCI Systems, Inc.
Contact Information Contact Information
. ~44~ Name: ~30~
: ~45~ Title: ~48~
Number: ~46~ Phone Number: ~49~
Email Address: ~47~ Email Address: ~50~

2.0 Project Responsibilities

Insert language here
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3.0 Project Assumptions and Exclusions
Services and service pricing are based upon the following assu

Procedures. The parties agree that any changes in the AE may

adjustment in the pricing stated in this SOW.

e Unless otherwise agreed and stated herein, provision of test eq
responsibility of Customer.

e Customer is responsible for determination and_j
end user's network design requirement
recommendations provided by CCI. CCl r
information provided to CCI at the time of service.
liable for the accuracy or completeness of the infor
CCI recommendations.

4.0 Pricing %
4.1 Service Price ‘( ::
in

o event shall CCI be
ion contained in the

Customer will issue Purchase Orde ce with the following Service
Pricing scenario.

_ M _

Insert service type and dollar amount here with a total

Service Part . o Unit Price | Extended

Code Service Description Qty. (USD) Price (USD)

[Insert text here...] | [Insert text here...] X FXX. XX PXX. XX
[Insert text here...]Jy| [Insert text here...] X PXX.XX PXX. XX
[Insert text here...] |[Insert text here...] X PXX.XX FXX.XX

® Total

Price: O

on Services provided by non-union labor.

Expense

ill reimburse CCI for any reasonable travel and expense (TE) incurred in
Services in this SOW. The estimated TE for Services is indicated in the
able above as a separate line item.

Cl will invoice TE separately at actual cost, such amount not to exceed the
ated TE unless otherwise agreed pursuant to the specifications laid out in
section 9.0 Change Management Procedures. CCI shall make every effort to stay
within the estimated TE and to follow the guidelines of CCI’'s Corporate Travel Policy
(available upon request).

4.3 Milestone Invoice Schedule
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Services will be invoiced upon completion of each Milestone as set forth in the
following Milestone Invoice Schedule (MIS) and in accordance with section 8.0

Completion.
Milestone Number Milestone Description InvaSSADn)wount
1 [Insert text here...] $XX.XX
2 [Insert text here...] SXX.XX
Total: PXX.XX

Invoice Amount does not include actual TE.

This MIS supersedes any Milestones identified i
however, the total invoiced amounts for Milestones will
of Customer’s Purchase Order unless such amounts al
pursuant to the specifications laid out in section 9.0
Procedures.

Any changes to this MIS will be managed ughythe specifications laid out in
section 9.0 Change Management Proce S.

5.0 Ordering and Commencement

bove, Customer must have:

rders shall be issued to CCIl Systems. Inc. and sent to
ems.com.

urchase Order must be signed, if requested by CCI, or (in the case of electronic
nsmission) sent, by an authorized representative and indicated the following
formation:

Scope of Work

Services Price

Travel and Expense Price (if applicable as a separate line item)

Total Purchase Price

Bill- and Ship-to addresses
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mailto:insidesales@ccisystems.com

e Requested Service Start Date
e Tax Exempt Certification (if applicable)

All Purchase Orders issued for the Services identified in this SOW must reference
this SOW. The terms and conditions of this SOW prevail regardless of any lic

terms on the Purchase Order, other correspondence, and any bal
communications.

The terms of this SOW including the pricing set forth herein are va
period of sixty (60) calendar days from the date of submittal xecuted
within such period.

Date of Submittal: MM/DD/YYYY

7.0 Document Deliverable Review and Approval Process

For document deliverables that are subject t w and approval from Customer,
the parties will adhere to the following review approval process:
e CCI will present a draft of the deliverable to Customer when the
document is ready for review and a al

e Customer shall review the document deliverable with CCI,

providing written comment D he document deliverable within two
(2) business days jate ter.the completion of such review.

e If no commep Ilved by CCI within said time period, the
document d by CCl is deemed accepted by Customer.

e If Customer provic nts, CCI shall address them in a timely manner.
The w and approval will be repeated.

e No fur be performed until Customer’s acceptance of the

documen are received by CCI.

o |f mer<insists on CCI performing further Services, the relevant
®  document delivefables as presented by CCI will be deemed accepted.

8.0 Com n

ust I's review and approval of all milestones or Services provided to Customer
adhere to the following process:

CI shall notify Customer of CCI's completion of a Milestone or Service by
submitting to Customer a Milestone Completion Certificate (MCC), an
example can be provided upon request.

e .~Customer has five (5) business days from the receipt of the MCC to sign and
return the MCC to CCI.

e Customer’s signing of the MCC, or Customer’s failure to respond to the MCC
within five (5) business days, signifies Customer’s acceptance that CCI has
performed the Services listed in the MCC in accordance with the SOW.
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e To decline acceptance of the MCC, Customer must provide to CCI is writing
that the MCC has been declined, and detail how the Services have not been
performed by CCI in accordance with this SOW.

e CCI shall address any such non-conformance in a timely mann

the requirements of the SOW.
e Customer shall not delegate to the end user (

assign the task of accepting or assessing com

9.0 Change Management Procedures

It may become necessary to amend this SOW for reasons i
to:

ing, but not limited

e Changes to the SOW and/or specificati r the Services.
e Changes to the MIS.
e Changes to the project schedule
e Unavailability of resources whic nd"either party’s control,
e Environmental or architecturalconditions'hot previously identified.
A request for a cha [ by either party in accordance with the

2 change will deliver a Change Request to the
N be provided upon request. The Change Request
e change, the reason for the change, and details

h parties will sign the Change Request, indicating acceptance of

th anges.

. Upon execution of the Change Request, the Change Request will be
sidered an amendment of this SOW. CCI is under no obligation to

roceed with the Change Request until both parties agree to and sign the

Change Request.

henever there is a conflict between a fully executed Change Request and the
nal SOW, or a previous fully executed Changed Request, the terms and
conditions of the most recent fully executed Change Request will prevail.
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